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Being Social Media Savvy 

Buying and Selling Online 

Computer Basics 

Connecting to 
Government Resources 

Being Social Media Sawy is an introductory lesson on various social media 
platforms. In the workshop, participants will learn what is social media, the 
popularity of this platform, and the potential usefulness. Several popular 
social media platforms are highlighted, potential users identified, and a brief 
demonstration will be offered. The workshop also features social media 
etiquette and security. 
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Buying and selling online workshop is designed for the individual who is 
considering using an online platform to purchase or sell goods or services. 
T hrough real-life examples, the advantages and disadvantages will be discussed 
so participants can make a more informed choice in their buying and selling 
decisions. Reputable platforms and digital payment methods will be shared 
along with recommendations to keep yourself and your accounts safe. 
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T his course is designed for the individual who is considering adding a computer 
to their home or is interested in learning more about computers in general. 
T his course will discuss what a computer is, how it impacts daily life, and what 
type of computer is the best fit. Participants learn the basics of hardware and 
software, to better understand how to get the most from a computer, and 
the five things to consider in making an informed decision when purchasing a 
computer. 
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T his course is designed to help participants fully utilize online access to 
government resources and support. During the workshop, we will discuss what 
is e-government and how to identify legitimate portals. We will explore the 
common search areas, along with social services, and voter registration. 
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T his workshop reviews the ten guidelines for courteous communication 
in the online environment, also known as netiquette. Explore common 
communication mediums, practice your netiquette "GOs and NOs", and 
review examples of common communication "DOs and DON'Ts" so that your 
online communication uses proper netiquette. 
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T his workshop is designed to demonstrate the basics of saving, recovering, 
and safely sharing files. Along with hands on activities, participants will discuss 
how to save different forms of data to a device, locate files that were previously 
saved, and recover files that might have been deleted. Additionally, we will 
discuss file-sharing services and sharing files through email. 
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In the lesson, Using a Smart Phone or Tablet, we will cover the basics functions 
of both Apple ® and Android devices. Participants will become familiar with 
the layout of the device, touch on what an operating system is, and how 
to secure a device. At the end of the lesson, participants will have time to 
practice powering on, discovering the home screen, and using gestures such 
as scrolling, swiping, and tap/hold/drag. 
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Zoom: A Participant's Guide is an introductory class to the Zoom online 
meeting platform to increase the comfort level. Participants will gain a better 
understanding of what Zoom is and what computer accessories are needed to 
be able to fully participate in a Zoom meeting. In the workshop, participants 
will practice joining a meeting, learn how to navigate within a meeting, and 
can obtain a free Zoom account. The goal of the workshop is to increase the 
comfort level of joining a Zoom meeting. 
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Zoom: Host Basics is for the individual who wants to host an online meeting, 
class, or a get-together. T his workshop reviews how to personalize a profile, 
insert virtual backgrounds to maintain privacy, and the core functions of 
creating a meeting. Additionally, participants will explore the basics of a Zoom 
meeting and can practice scheduling a meeting, inviting others to join their 
meeting, sharing their screen, as well as creating and launching a poll while 
in a meeting. 

Authors: 
Dorothy Brandon, PhD, Extension Specialist, Alabama A&M University 
Terrence Wolfork, Assistant Extension Administrator for Communications, 
Conferencing, and Technology, Fort Valley State University 
Roseanne Scammahorn, PhD, Extension/Research Associate 111, Southern 
Rural Development Center 

Page4 of4 




